
 

   

  
 

Many companies especially importers, exporters and 

manufacturers are facing problem and issues when 

dealing with the Royal Malaysian Customs Department 

(RMCD).  This is mainly due to the lack of knowledge on 

the facilities and incentives provided under the Customs 

Act. 

Join our “Facilities and Tax Incentives Under the 

Customs Act” training to discover and update about the 

facilities and incentives that are available to the business 

communities to facilitate their operations from our 

expert in Customs procedures and make your dealing 

with the RMCD more effective and efficient.  
  

COURSE OBJECTIVES  

 Gain an insight into the facilities available  
under the Customs Act 1967 to obtain  
Tax / Duty relief 

 Learn how to effective make use of these 
Facilities for cost optimization  

 Streamline businesses activities by making 
use of these facilities   

 Effectively evaluate the facilities most  
suitable for the respective businesses  

 How to overcome cash flow implication on  
the introduction of GST  
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FACILITIES AND TAX INCENTIVES UNDER THE CUSTOMS ACT 

COURSE MODULES  

 Custom Organisation 

 Licensed Manufacturing Warehouse 
(LMW) 

 Treasury Exemptions 

 Refunds 

 Drawback 

 Free Zones 

 International Procurement Centre 
(IPC) 

 Temporary Import / ATA Carnet 

 Temporary Export 

 Bonded Warehouses 

 Customs Duties (Exemption) Order 
2013 / GST (Relief) Order 2014 

 Customs Ruling and Customs Appeal 
Tribunal 

 Customs Facilitation 

WHO SHOULD ATTEND? 

This course is suitable for :- 

 Tax Consultants 

 Finance Managers  

 Accountants  

 Production & Manufacturing Managers 

 Purchasing & Procurement Managers 

 Warehouse & Logistics Managers 

 Those dealing with RMCD 

 All Manufacturers and Traders who desire to obtain 

Import Duty / Tax exemption 

TRAINER PROFILE :  Mr. P. Nadaraja 

Qualifications:- ACIS, LLB (Hons) London, CLP (Malaya), AMIA (UK), ACTIM (Malaya) 

EXPERIENCE 

He was formerly with the RMCD (1981-1997) as Senior Officer of Customs having served in various units and his key 

areas of focus includes custom administration, import and export procedures, classification, valuation, licensing and 

compliance matters. He possess an in depth knowledge of various customs legislation and has vast experience in 

Customs matters.  

In 1997, he left the RMCD on optional retirement for private practice as an Advocate and Solicitor. 

He is now involved in legal practice and at the same time is actively involved in conducting seminars and workshops 

on Customs matters. 
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