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TRAINER PROFILE : Mr. Cyril Pagadala

Qualifications:- BA (English), MA (Human Resource Management)

EXPERIENCE :

Cyril has more than 18 years of working experience, in local and multinational companies, in the field of Human
Resources Management, Administration and Operations in various industries. He last held the position of Director of
Administration and Human Resources.

He is now a lecturer and corporate trainer for more than 10 years in the field of human resource management, HR
laws, leadership principles, customer service, business communication and English. His working experiences have
provided with him with deep insight and lasting exposure to various problems and solutions of different kinds. He
brings this exposure to his specialised areas of training. He delivers and facilitates the programmes in a simple, easy-
to-understand way and willingly shares knowledge. He is able to provide many simple solutions to work challenges.
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