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Cyril has vast real work experience, in local and multinational companies, of more than 18 years in the 

field of Human Resources Management, Administration and Operations in various industries: banking, 

manufacturing, hospitality, tourism, and publications. He last held the position of Director of 

Administration and Human Resources of a group of companies.   

He has managed all HR functions from recruitment to termination/dismissal such as:  

Setting up the HR Department A-Z and company start-up operations with appropriate systems in a 

new organization as part of start-up operations, developing policies and procedures, writing 

operational procedures, developing performance appraisal standards, managing recruitment and 

selection, setting up wage systems, designing motivation strategies, reducing employee turnover, 

training, handling misconduct, taking disciplinary action, conducting the domestic inquiry, handling 

grievances, carrying out negotiations with trade unions and collective agreements, etc. 

He is now a lecturer and corporate trainer since 2007 in the field of: human resource management, 

HR laws, leadership principles, customer service, business communication and English. He lectures on 

the OUM degree programmes in Human Resource Management hosted by the Malaysian Employers 

Federation (MEF).     

His tenure in organizations has provided him with deep insight and lasting exposure to various 

problems and solutions of different kinds. He brings this exposure to his specialised areas of training.  

He delivers and facilitates the programmes in a simple, easy-to-understand way and willingly shares 

knowledge. Due to his real hard-knock work experience, he is able to provide many simple solutions 

to work challenges.  

He has trained a wide range of organizations ranging from private companies to public companies, 

Multi National Companies as well as Government agencies.  

 


